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ABSTRACT
The purpose of this research was to analyze municipality’s actions and steps towards planning leisure
time of the citizenries, with an emphasis on recreational activities. 384 people from 1.269.810
(citizenries over 15 years of age, municipality managers and authorities and physical education
authorities of city of Isfahan) were selected as samples by using Cochran formula. The data is
collected by using a deformed shape of Michalopoulous et al. (1998) Questionnaire in consideration
form. The results show that the viewpoints about municipality activities, executing the plans,
instruction quality and accessibility to recreational areas are above average and the viewpoints about
the municipality services are lower than average. The satisfaction with physical education authorities
and citizenries about the municipality activities is about average, but the satisfaction with
municipality authorities is above average. It indicates that the municipality managers and authorities
are satisfied with their own actions. The satisfaction of municipality activities was not adequate in
different fields. Municipality should use trainers with sufficient skills for higher satisfaction, improve
the quality of relevant equipment, and should develop and expand sportive areas and places. Also, it
should inform the citizenries about the activities through adequate propaganda in order to provide
higher motivation for participation of people in recreational activities in their leisure time.
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INTRODUCTION
Displacement, moving and mobility are
among the characteristics of most creatures
including human beings. In every stage of
life and according to the type and rate of
physical activities, human beings have
different requirements that should be
responded.
As
community-oriented
creatures, human beings mainly gather in
residential places such as villages and cities,
to live. By promoting dwelling levels, the
type and rate of physical activities are
changed and the need for physical activities
has become less for providing living
facilities. Hence the citizenries should do
exercises on a programmable basis to
respond the stimulating requirements, to
benefit from the relevant advantages. On the
other hand, regarding the increasing rate of
civil dwelling, cities have been selected as
the human beings’ environments, so the
spaces should be provided in the city for the
citizenries to become inclined in doing
physical exercises (1).
In his leisure time theory, Rojek Says,
“Leisure time is a subject considered more
than before. We live in the time of
challenges and uncertainties, in which the
related matters to the nature and aims of
leisure have had increasing importance (2).”
There are various investigations regarding
the activities of municipalities for the
citizenry: In 2011, Pourmousavi expressed
the rate of information by the responding
people from the municipalities’ programs
and leisure places to be in low levels (3).
Ahmadi (2007) defines the rate of
identifying
and
knowing
cultural–
entertainment
organization
of
the
municipalities to be less than average and
the rate of satisfaction of the people having
minimal recognition of this organization is
also less than average (4). Due to evaluation
of the municipality services for leisure times
of Greek citizens, Yfantidou et al. (2011)
concluded that the municipality had

considered executing and sticking to the
presented programs (58%), criticisms and
complaints (77%), prioritizing the benefits
of members as compared to the personal
interests of the personnel, etc. (5). Cureton
(2010) did a research with the aim of deeper
understanding of people access to their
leisure times, via the activities of the
personnel of recreational section of the
municipality and found that the citizens with
low income could also have access to leisure
time activities, by reducing the costs (6).
Saeedi did a research in 2011 for the need
of Tehran citizens to the public exercises
with regards to age, sex, region, space, and
time. The results show that the factors for
not dealing with exercises include primarily
the shortage of time and the second one is
loneliness and having no friends to
accompany for the exercises. He also
indicated that the leisure time of most of the
citizens to be between 1-3 hours (7). Ansari
did a project in 2008, regarding the
comparison of the hindrances for
participation of the youth and the elderly
people of the city of Shahreza in physical
exercises and recreational activities, and
found that the obstacles facing the youth
include lack of facilities, social and
economic factors, and the obstacles
confronting the elderly people include social
factors, facilities and lack of physical
readiness (8). Casper et al. (2013) expressed
the limiting factors of sporting partnership
and leisure time activities among the North
Americans of Latin origin to be lack of
accompaniment by friends, lack of
knowledge, lack of access, lack of adequate
time, lack of facilities, and lack of safety (9).
Kok et al. (2010) did a research for
analyzing the relationship between physical
activities and exercising images among the
citizens of a city in Malaysia. The results in
this research indicate that the exercising
images are significantly related to the
physical activity levels (10). Asgari (2010)
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did a research about analyzing the views and
inclinations of the youth of the city of
Esfahan in relation to exercise activities. He
concluded that the reason for not
participation of the people in exercising
activities are respectively as follows
delaying the daily activities, lack of access
to gymnasiums, laziness and not having the
feeling for doing the exercises (11).
Rahnamaei and Aghaei (2009) did a research
about the role of municipalities in
developing exercise area for spending the
leisure times by the citizens residing in
regional municipality 6 in Tehran, and
concluded that the most important matter in
using sports areas in that region is
inaccessibility to exercising areas near or
adjacent to the residing place (12). “National
Centre for Culture and Recreation Statistics”
(2007) concluded in a research that the most
prevalent reasons in the country for not
participating in physical exercises are
occupations and studies, family reasons, fear
from injuries, illness, high costs, lack of
interests, and age (13).
Some of the sociologists believe that
social divisions in communities do not
determine the slate of leisure times. Similar
to inequalities in education, occupation, etc.,
inequalities are the same for leisure time,
too. People who live in well-established
areas have enough facilities for different
recreational activities, but is it the same for
all the regions to have equal living
conditions and accessibility to recreational
instruments? Since the citizens, especially
the youth make the future of a society and
should have appropriate leisure time, it is
necessary to consider whether the citizens
are satisfied with the facilities that the
municipality has provided for them or not, is
the rates of satisfaction of citizens,
municipality authorities and physical
education authorizes similar to each other
In this research, the author is looking for
the answers to the following questions, “Are
the managers, municipality authorities,
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physical education authorities and citizens
satisfied with the activities done for leisure
times with an emphasis on exercise
activities?”, “Are the services that the
municipality has provided for exercise and
recreation activities suitable for the
citizens?”, “Is accessibility to exercise and
recreational areas appropriate?”, “Are there
any discrepancies between municipality
managers and authorities, physical education
authorities and the citizens about the
activities done for the leisure times with the
emphasis on recreational activities?"
Since the citizens and especially the
young people are the most important people
in a community, they need leisure times and
hence they require an appropriate planning
for spending their time. Planning for the
leisure time of the citizens is one of the
duties of cultural and recreational
organizations,
especially
the
cultural/recreational organization of the
municipalities. This organization respond to
a part of leisure requirements of the citizens
by providing exercise, recreational, cultural
facilities and training services. Hence, we
are going to deal with analyzing the
municipality activities in that regard.
If the government wants to provide
physical and mental health for the citizens, it
should consider sports a lot, too. It should
notice the effective factors on developing
sporting activities in all dimensions and
reduce the holding elements in that regard.
Hence we hope that the urban authorities and
the sports/physical education authorities do
their efforts in providing proper areas for
recreational activities in leisure times. Thus,
this researcher wants to deal with analyzing
the municipality activities about the leisure
times with an emphasis on the recreational
activities in the city of Esfahan and respond
to the question, “Are the citizens, managers,
and authorities of the municipality and
physical education organization satisfied
from the municipality activities regarding
the citizens leisure times with emphasis on
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recreational activities?” and “Has the
municipality done the required actions in
that regard?”
MATERIALS AND METHODS
The surveying-descriptive research is
considered among the post-occurring
research for its methodology, regarding time
as a sectional research. As research
materials, documentation, field studies and
questionnaires are used for this research.
Subjects. The statistical population of the
present research includes all the citizenries
over 15 years of age in Esfahan (1,269,758
people), municipality managers
and
authorities (41 people), physical education
organization authorities (11 people) and 384
people were selected among them by using
Cochrane’s formula. But, due to possibility
of reductions, an extra 20% was considered,
and finally 441 questionnaires were
received. Since the number of municipality
and physical education organization
managers and authorities was few, no
sampling was done on them and all of them
had their viewpoints. The city of Esfahan
has 14 districts of which 5 districts are
selected randomly from 4 corners of Esfahan
and the center of the city. Each region was
again randomly chosen with 3 parks out of
all the parks in each district that had
exercising instruments. The questionnaires
were distributed in the parks and then
collected.
Instruments. Research tools include 2
questionnaires of which the first one was
made by the researcher, consisting of
personal questions, duration of the exercise
and leisure times, motivations and the
obstacles for doing the exercises, place of
the leisure time, etc. that was only for the
citizenries, and the 2nd questionnaire that
was 3 groups of participants was the
deformed form of Maria Michalopoulous et
al. (1998) (14), having 5 different
components such as : a) municipality
actions, b) executing the programs, c)

municipality services, d) access to
recreational spaces, and e) instruction
quality. In this 20-item questionnaire a 7choice scale of Likert was used that
included: Not important, not quite important,
relatively not important, medium, relatively
important, important, and very important.
Some items are related to the municipality
actions (6 questions), and these are 7
questions regarding execution of the
programs by the municipality physical
education org., and these are 3 questions
about the municipality services for
recreation activities, 1 question regarding
accessibility to recreational areas and these
are also 3 questions about the quality of
instruction in gyms and sporting areas. The
reliability of the questions was approved by
10 professors with Ph.D in management and
planning for physical education. The
consistency of the questionnaires is obtained
by Cronbach’s alpha method to be 0.94.
Statistical Analysis. Descriptive statistics
indexes are used for data analysis for
obtaining the frequency, percentage, central
inclination indexes and dispersion indexes
and also for drawing tables, graphs, brief
statements and classification of the data.
Inference statistics methods are used for
describing, interpretation, relations and the
difference between the collected data that
include Kruskal-Varis
test, variance
analysis, Toki’s follow-up, KolmogorovSmirnov test and also the t-test. All the
statistical operations were done by SPSS
software.
RESULTS
49.4% of the participants were female
and 50.6% were male. 62.8% were single
and 37.2% were married. Most of the
participants for the research were students
(45.4%) and 9% are also unemployed. Most
of the participants in the research had
participated in exercise activities for the last
3 month, more than 3 days a week (32.9%)
and17.9% of them had no physical exercise
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whatsoever. The average of leisure time of
the citizens is 5.29 hours in a day and most
of the participants have leisure time
activities in the afternoons (41.7%) and in
parks and natural environments provided by
the municipality (42%). Most of the
participants use very little (32%) and 25.9%
do not use the municipality facilities
whatsoever. The most important leisure time
activity of the participants is physical
exercise and then watching TV. 82.1% of
them do physical exercises during the week
and 61% of them do recreational activities
and 21% do professional sporting activities.
Average time of participation in exercise
activities during a week is 3.54 for the
participants and walking is the prior exercise
for the participants of the research. The first
motivation for the participants for exercise
activities is gaining happiness and pleasure
(21.8%) and the most important factor for
not doing physical exercises in the
participants is shortage of time (31.1%). The
average rates of satisfaction of the citizenries
from municipality activities are equal in all
regions and the equality of the average rates
is not rejected. Satisfaction of the citizens is
a little higher in regional area 6 and regions
10 and 13 satisfaction of the citizenries is a
little lower them other regions.
The level of significance between 3
groups regarding expression of municipality
actions for the leisure time of the citizenries,
executing the programs by municipality
physical
education
organization,
municipality services about recreational
activities, accessibility to the provided
recreation areas by the municipality, quality
of instruction in gyms and sports areas of the
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municipality and comparison of the
viewpoints of the 3 groups of the
participants
for
satisfaction
from
municipality actions of the city of Esfahan
shows the significance to be 0.000, that
means the average of activities is not similar
for the 3 groups. Through Toki’s follow-up
test, we conclude that the average rates for
the physical education org. authorities and
the citizenries are similar in all cases, but the
average
rate
regarding
municipality
managers is different to the other two
groups. It has caused rejecting the
hypothesis of zero in the average rate
between the 3 groups.
According to the data in table 1, the rate
of satisfaction of managers and authorities of
the municipality for the relevant actions for
the leisure time of the citizenries by
emphasizing on recreational activities is 5.7,
for the physical education organization
authority is 4.1, and for the citizenries are
3.8. This rate for executing the programs by
the physical education organization of the
municipality is 5.62, for the authorities of
the physical education org. is 3.59 and for
the citizenries, it is 3.55. Regarding the
municipality services (5.72), the rate is 3.42
for the authorities of physical education org.
and it is 3.68 for the citizenries. Regarding
the quality of instruction in gyms and sports
areas of the municipality (5.68), the rate for
the authorities is 3.48 and 3.74 for the
citizenries. Also according to the data in
table 2, the satisfaction rate for the
municipality actions for managers and
authorities shows 5.7 and for the physical
education authorities and the citizenries it
shows the value of 3.7.

Table1. The satisfaction of the participants
Municipality Executing Municipality
Participants
No.
actions
programs
services
441
3.80
3.55
3.68
Citizenries
Municipality Managers
41
5.72
5.62
5.72
and Authorities
Managers and Authorities 11
4.12
3.59
3.42
of Physical Education
493
4.54
3.72
3.84
Total
Yazdaninia, N., and et al. (2013). Ann Appl Sport Sci, 1(4): 53-62.
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3.74
5.68
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This table analyzes the rate of satisfaction
of 3 participating groups for the municipality
activities, execution of the programs,
municipality services and the quality of
instructions. Table 2 analyzes the

satisfaction rate of the 3 participating groups
for the municipality activities, considering
the evaluating measures to be between the
ranges 1-7.

Table2. Satisfaction of the participants from the municipality activities
Lowest Highest
Standard
Participants
No.
Average
value
value
Deviation
441
1
7
3.71
1.42
Citizenries
Municipality Managers and
41
3.40
6.55
5.70
0.71
Authorities
Managers and Authorities
11
1.58
6.40
3.79
1.25
of Physical Education
493
1
7
3.87
1.48
Total

Having access to recreation areas is
important (54%) from the viewpoint of
managers of the municipality, average from
the viewpoint of physical education
authorities (28%) and very important from
the viewpoint of citizenries (17%)
According to the data in table 3 and since
the average of “4” was considered, we
conclude from t-test that the hypothesis for
zero is not rejected for the cases like the
activities of municipality for the leisure time

of the citizenries, execution of programs,
quality of instruction in gyms and sports
places of the municipality and accessibility
to recreation and exercising spaces by the
municipality. It means that the test is not
significant and the average is over “4”. But
the hypothesis of zero is rejected for
municipality services. It means that the test
is significant and the average rate is lowers
them “4”.

Table3. Analysis of variables via t-test and average rates
Degree
Average
Significant
t
of
different
level
freedom
rate
-1.794
491
0.073
-0.12012
Total
-0.272
492
0.785
-0.01988
Municipality activities
-4.183
492
0.000
-0.27586
Executing Programs
-1.920
492
0.055
-0.15213
Municipality Services
-1.219
492
0.223
0.09533
Quality of instruction
0.893
492
0.372
0.083
Access of sporty activities spaces

The table considers municipality activities,
programs execution, services of the
municipality quality of instructions and
accessibility to the sporting areas relatives to
the average grade that was considered to be 4.

Lower
threshold

Upper
threshold

-0.2517
-0.1633
-0.4054
-0.3078
-0.2490
-0.10

-0.0114
0.1235
-0.1463
0.0036
0.0583
0.27

DISCUSSION
Municipality actions for the leisure times
were considered in this research by stressing
on recreational activities. The conclusions
for analyzing the data are as follows:
Hence the municipality actions were not
adequate from the viewpoint of the
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citizenries. The results of this research are
compatible with the results of the researches
by Hosseini et al. (2006), Department of
Recreational Sports (2011), Yfantidou et al.
and Casper et al. (2013), (5, 9, 15, 16) but
not compatible with the results obtained by
census office in “National Centre for Culture
and Recreation Statistics” (2007) (13). This
research shows that one of the factors is not
dealing with physical exercises is lack of
facilities. The reason for incompatibility of
this research with the similar research from
municipalities of different countries includes
improper planning and more facilities.
The satisfaction rate of municipality
authorities in executing programs is 5.62 of
the physical education authorities is 3.59 and
of the citizenries is 3.55 that could be due to
lack of knowledge by the citizenries or lack
of adequate advertisements by the
municipality. There are different researches
that are done in this regard:
Pourmousavi (2011) showed in his
research that the rate of knowledge by the
responding people from the leisure time
plans and places of the municipality is in
low levels (3). Yfantidou et al. (2011)
concluded that municipality has considered
stability on the programs for 58%, criticisms
and complaints for 71% and 81% for the
priority of the benefits of the members for
their personal benefits in developing
recreational activities and the rate that the
municipality considers more important is
about the programs (5). Kok et al. (2010)
found that sports images are considerably
related to the physical activity levels (10).
It can be concluded from the research that
most people have no adequate information
about the places and programs of leisure
times of the municipality. Hence, if the
municipality
does
provide
enough
propaganda in this regard for the people to
be informed, more people could participated
in the programs of leisure times and
recreations. Since the evaluating criteria are
within the range of 1 to 7, the rate of
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satisfaction of the municipality managers
about the services for recreational/sports
program is 5.72, and this rate is 3.42 for the
authorities of the physical education and
3.68 for the citizenries. Thus, the activities
are not enough as far as the citizenries are
concerned.
We conclude in this research that the
services of municipality for recreation of the
citizenries are not adequate for them. There
are lots of researches in this regard and we
can only point to Yfantidou research who
concluded by his research that municipality
has taken notice of maintaining the
equipment and the customers’ information
by the personnel (48%), as well as the
freshness and health of the community
(77%). The rate of satisfaction in the
mentioned research is more than the present
research that indicates satisfaction of more
responding people about the activities of the
municipality (5).
We conclude in this research that
accessibility to physical exercise areas is
quite important for the citizens.
The results of this research is compatible
with the researches done by Asgari (2010),
Rahnamaie and Aghaei (2009), Atarzadeh
Hosseini and Sohrabi (2007) (11, 12, 17) but
not compatible with the researches done by
Saeedi (2011) and “National Centre for
Culture and Recreation Statistics” (2007), (7,
13).
In most of the researches, lack of
facilities or inaccessibility to the facilities
and recreation spaces is one of the
preventing factors for leisure time activities
and the reasons for incompatibility of these
researches with the present research are
higher rate of actions by the municipalities
in various countries, appropriate planning
and having more relevant facilities by them.
We conclude that the quality of training
and instructions was not appropriate in
gyms, according to the citizens. The results
of this research are compatible with the
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research by Rahnamaei
research (2009) (12).

and

Aghaei’s

CONCLUSION
We could conclude from this research
that the other factors for not dealing with
physical exercises are lack of skills and
adequate knowledge of the trainers, shortage
of gyms and municipality’s recreation
centers and low quality of the relevant
equipment. Municipality should use highly
skilled trainers and improve the quality of
the equipment and develop and expand the
gyms and sports fields and areas for the
citizenries to get higher motivation in
participating in physical exercise activities.
Hence we conclude that the rates of
satisfaction of the city’s managers and
authorities of the physical education and the
citizenries were similar with respect to the
municipality actions (almost average). But
the satisfaction rate of the municipality
managers and authorities was more them the
other two groups that indicates selfsatisfaction of the municipality managers
and authorities.
Normal data was approved by the tests.
Since the average is considered to be “4”, we
could conclude from t-test that for the
average rates of actions by the municipality
for the citizenries leisure times by stressing
on recreational activities, the average rate of

programs by the municipality physical
education organization, the average rate of
the quality of instruction in gyms and sports
spaces, the hypothesis of zero is not rejected
regarding accessibility to the constructed
areas and spaces by the municipality and the
test is not significant and the average is over
“4”. But the hypothesis of zero is rejected
about the municipality services regarding
recreational activities, that means that the
test is significant and the average rate is
lower them “4”. Thus the average rate of
municipality actions is lower than the total
average only in one case, regarding the
views of the 3 participating groups and the
rate is higher than the total average in the
rest of the cases.
Therefore, referring to the results of the
present research and other fulfilled
researches, it can be stated that the
municipality should increase its activities
related to the leisure times for the citizenries
and develop the spaces for creating
motivations in the citizenries and it also
should prepare more announcements and
advertisements.
Also, the criticisms and complaints of the
participants in sporting and exercise
activities should be noted in order to provide
more participation of the citizenries in
recreational activities.
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1ﻧﯿﻠﻮﻓﺮ ﯾﺰداﻧﯽﻧﯿﺎ2 ،ﻋﻠﯽﻣﺤﻤﺪ ﺻﻔﺎﻧﯿﺎ3 ،ﻣﺮﺗﻀﯽ دوﺳﺘﯽ
 -1داﻧﺸﮕﺎه آزاد اﺳﻼﻣﯽ ،واﺣﺪ ﻋﻠﻮم و ﺗﺤﻘﯿﻘﺎت ﻣﺎزﻧﺪران ،ﮔﺮوه ﻣﺪﯾﺮﯾﺖ ورزﺷﯽ ،ﻣﺎزﻧﺪران ،اﯾﺮان.
 -2داﻧﺸﯿﺎر داﻧﺸﮕﺎه آزاد اﺳﻼﻣﯽ واﺣﺪ ﺗﻬﺮان ﺷﻤﺎل ،ﺗﻬﺮان ،اﯾﺮان.
 -3اﺳﺘﺎدﯾﺎر ﮔﺮوه ﻣﺪﯾﺮﯾﺖ ورزﺷﯽ ،داﻧﺸﮑﺪه ﺗﺮﺑﯿﺖﺑﺪﻧﯽ و ﻋﻠﻮم ورزﺷﯽ ،داﻧﺸﮕﺎه ﻣﺎزﻧﺪران ،ﺑﺎﺑﻠﺴﺮ ،اﯾﺮان.
ﭼﮑﯿﺪه
ﻫﺪف ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺑﺮرﺳﯽ اﻗﺪاﻣﺎت ﺷﻬﺮداري در ﺑﺮﻧﺎﻣﻪرﯾﺰي اوﻗﺎت ﻓﺮاﻏﺖ ﺷﻬﺮوﻧﺪان ﺑﺎ ﺗﺄﮐﯿﺪ ﺑﺮ ﻓﻌﺎﻟﯿﺖﻫﺎي ورزﺷﯽ ﺗﻔﺮﯾﺤﯽ ﺑﻮد .ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ
ﺗﻮﺻﯿﻔﯽ˗ ﭘﯿﻤﺎﯾﺶ ﻣﯽ ﺑﺎﺷﺪ و اﻃﻼﻋﺎت ﺑﺎ اﺳﺘﻔﺎده از ﺷﮑﻞ ﺗﻐﯿﯿﺮ ﯾﺎﻓﺘﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﯿﭽﺎﻟﻮﭘﻮﻟﻮس و ﻫﻤﮑﺎران ) (1998و ﯾﮏ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺤﻘﻖﺳﺎﺧﺘﻪ
ﺟﻤﻊآوري ﺷﺪه اﺳﺖ .ﺟﺎﻣﻌﻪ آﻣﺎري ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺷﺎﻣﻞ ﺷﻬﺮوﻧﺪان ﺑﺎﻻي  15ﺳﺎل ﺷﻬﺮ اﺻﻔﻬﺎن ) 1269758ﻧﻔﺮ( ،ﻣﺪﯾﺮان ﺷﻬﺮداري ) 41ﻧﻔﺮ( و
ﻣﺴﺆﻻن ﺗﺮﺑﯿﺖﺑﺪﻧﯽ ) 11ﻧﻔﺮ( ﺑﻮد .ﺑﺎ اﺳﺘﻔﺎده از ﻓﺮﻣﻮل ﮐﻮﮐﺮان  384ﻧﻔﺮ از ﺷﻬﺮوﻧﺪان ﺑﻪ ﻋﻨﻮان ﻧﻤﻮﻧﻪ اﻧﺘﺨﺎب ﺷﺪﻧﺪ .ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﯾﻦ ﮐﻪ ﺗﻌﺪاد
ﻣﺪﯾﺮان و ﻣﺴﺆﻻن ﺷﻬﺮداري و ﺗﺮﺑﯿﺖﺑﺪﻧﯽ ﮐﻢ ﺑﻮد از ﻫﻤﻪ آنﻫﺎ ﻧﻈﺮﺳﻨﺠﯽ ﺷﺪ .ﻧﺘﺎﯾﺞ ﻧﺸﺎن ﻣﯽدﻫﺪ ﮐﻪ ﻣﯿﺎﻧﮕﯿﻦ ﻧﻈﺮات ﺳﻪ ﮔﺮوه در زﻣﯿﻨﻪ اﻗﺪاﻣﺎت
ﺷﻬﺮداري ،اﺟﺮاي ﺑﺮﻧﺎﻣﻪﻫﺎ ،ﮐﯿﻔﯿﺖ آﻣﻮزش و دﺳﺘﺮﺳﯽ ﺑﻪ ﻓﻀﺎﻫﺎي ورزﺷﯽ و ﺗﻔﺮﯾﺤﯽ ﺑﺎﻻﺗﺮ از ﻣﯿﺎﻧﮕﯿﻦ و در زﻣﯿﻨﻪ ﺧﺪﻣﺎت ﺷﻬﺮداري ﭘﺎﯾﯿﻦﺗﺮ از
ﻣﯿﺎﻧﮕﯿﻦ ﻣﯽﺑﺎﺷﺪ .ﻣﯿﺰان رﺿﺎﯾﺖ ﻣﺴﺆﻻن ﺗﺮﺑﯿﺖﺑﺪﻧﯽ و ﺷﻬﺮوﻧﺪان از اﻗﺪاﻣﺎت ﺷﻬﺮداري در ﺣﺪ ﻣﺘﻮﺳﻂ اﻣﺎ ﻣﯿﺰان رﺿﺎﯾﺖ ﻣﺴﺆﻻن ﺷﻬﺮداري در ﺣﺪ
ﺑﺎﻻﯾﯽ اﺳﺖ ﮐﻪ اﯾﻦ اﻣﺮ ﻧﺸﺎن ﻣﯽدﻫﺪ ،ﻣﺪﯾﺮان و ﻣﺴﺆﻻن ﺷﻬﺮداري از ﮐﺎر ﺧﻮدﺷﺎن راﺿﯽ ﻫﺴﺘﻨﺪ .ﻣﯿﺰان رﺿﺎﯾﺖ ﺷﻬﺮوﻧﺪان از اﻗﺪاﻣﺎت ﺷﻬﺮداري
در زﻣﯿﻨﻪﻫﺎي ﻣﺨﺘﻠﻒ ﮐﺎﻓﯽ ﻧﺒﻮده اﺳﺖ .ﺷﻬﺮداري ﺑﺎﯾﺪ ﺑﺮاي رﺿﺎﯾﺖ ﺑﯿﺸﺘﺮ از ﻣﺮﺑﯿﺎﻧﯽ ﺑﺎ ﻣﻬﺎرت ﮐﺎﻓﯽ اﺳﺘﻔﺎده ﮐﻨﺪ ،ﮐﯿﻔﯿﺖ وﺳﺎﯾﻞ و ﺗﺠﻬﯿﺰات را
ﺑﻬﺒﻮد و ﺳﺎﻟﻦﻫﺎ و اﻣﺎﮐﻦ ورزﺷﯽ را ﺗﻮﺳﻌﻪ دﻫﺪ .ﻫﻤﭽﻨﯿﻦ ﺑﺎ ﺗﺒﻠﯿﻐﺎت ﻻزم ﻣﻮﺟﺐ آﮔﺎﻫﯽ ﺷﻬﺮوﻧﺪان از اﻗﺪاﻣﺎت ﺷﻮد ﺗﺎ اﻧﮕﯿﺰه ﺑﯿﺸﺘﺮي ﺑﺮاي ﺷﺮﮐﺖ
اﻓﺮاد در ﻓﻌﺎﻟﯿﺖﻫﺎي ورزﺷﯽ ﺗﻔﺮﯾﺤﯽ در اوﻗﺎت ﻓﺮاﻏﺖ اﯾﺠﺎ ﮐﻨﺪ.
واژﮔﺎن ﮐﻠﯿﺪي :اوﻗﺎت ﻓﺮاﻏﺖ ،ورزشﻫﺎي ﺗﻔﺮﯾﺤﯽ ،ﺑﺮﻧﺎﻣﻪرﯾﺰي ،ﺷﻬﺮداري.
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